000 «lOpuauueckue Pemenus,

127055, r. MockBa, BH. Tep. I'. MyHULMNIAIbHBIA 0KpYTr TBepckoi,
ya. Byreipekuii Baa, a. 68/70, ctp. 1

OT'PH 5177746279266, MTHH 9718083320, KIIII 770701001
Ceptuduxat «Hasorosplii BorueT nog kiwuy», AO «Thank»

IIpaBuia oka3zaHus HHPOPMANMOHHO-KOHCYIbTAIIHOHHOM IOIEPKKHA

Hacrosimue npaBuia oOliecTBa ¢ OTpaHMYEHHOH OTBETCTBEHHOCTBIO «lOpumuueckue Perenus»
(manee — «Kommanus»), ABISIOTCS JOTOBOPOM NPHCOEAMHEHUS M aOOHEHTCKHM JOTOBOPOM Ha ITOJIb30BaHHE
MHPOPMAINOHHO-KOHCYIBTAIIOHHON momaep kKot (mamee — «JloroBop» mmm «IIpaBmmay), comepKamiiM
CYIIECTBEHHbIE yCIIOBHA JJoroBopa 1 MopsiioK NCTIONb30BaHuA yciryr Kommanum.

JoroBop 3axmtodaercss Ha ycnoBuix odeptsl. IloaTBepkIeHneM 3aKiIO4eHHs AaHHOrO JloroBopa
KnuenTom siBiseTcs oruiata nonHoi cronmoctu CepTrdukara 1o BEIOpaHHOMY Tapudy.

YcnoBus Hacrosiero JloroBopa onpezenstorcs Komnanuei caMoCTOSTENBEHO, U MOTYT OBITh IPUHSITHI
KinentoMm He MHaye, Kak IMyTeM MPHUCOEAWHEHUs K JIoroBOpy MOJHOCTHIO U 0€30rOBOPOYHO, Oe3 KaKuX-TH00
HCKJIFOYEHUH U OTOBOPOK.

B oTHOmEHUM nopsika U ycnoBuil HacTosux I[IpaBun npumensatorcss Hopmel I'paxaaHcKkoro kojekca
Poccuiickoit @eneparium, peryIupyONIre TOPSI0K M YCIOBHS 3aKIIFOUCHHUS TOTOBOPA pUCOeHEHU (CT. 428
I'K P®), abonentckoro norosopa (ct. 429.4 'K P®), HanpaBienus odepts! u akienra (ct. 435-444 TK PO).

1. OcHOBHBIE MMOJI0KEHUS

B HpaBn.ﬂax HCHOJBb3YIOTCA CJICAYIOIINE MOHATUA U TEPMHUHDBI:

KnueHt — neecniocobHoe ¢usmueckoe nmio, npuobperinee u (wiam) aktuBupoBasinee CepTudukar u
MpUHSIBIIEE yCIOBUS HacTosmux [IpaBun, Takum oOpazom, 3akmouuBiiee JJorosop ¢ Kommnanueit.
Kommanus — o00miecTBo ¢ oOrpaHM4eHHOil orTBeTcTBeHHOCThIO «lOpuamdeckne Pemenus», OI'PH

5177746279266, NHH 9718083320, KIIIT 770701001, ropunudeckuii agpec: 127055, r. MockBa, BH. Tep. T.
MYHHIUNAIbHBINA OKpyT TBepckoi, yii. ByTeipckuii Ban, 1. 68/70, crp. 1.

JIuunblii KAGUHET — NEPCOHATBHBIN pa3/en caiita nv.pravocard.ru, B koropoM KitHeHT MOKET CaMOCTOSTENBHO
U B J1000€ BpeMs MOJIydaTh B peKMMEe KOH(QHICHIMAILHOCTH aKTyalbHYI0 MHpopMammio mo Ceprudukary,
ycrryram Kommanun u coBepmath psin aericTBuid. Joctymn k JInanomy kaburetry KimeHT momydaeT mpu BBOJE
MIEPCOHAIBHOTO JIOTHHA U TIAPOJIS.

Homep Cepruduxara — BocbMu3HauHEI HOoMep (Oykeol HB u 6 mudp), ykasanusii vHa Ceprudukare, ¢
MIOMOIIIBI0 KOTOPOTO Mpou3BoanTcs uaeHTHGukanus Kimenra.

CepTuduxkat — >3JeKTpoHHBIH HocuTens Kommanum, ynoctoBepstomuii mpaBo KnmeHTa Ha monydeHue
KOHCYJIbTAIIHOHHO-IOpUANYIECKHX yCIryT KoMmnanun Ha aGOHEHTCKOM OCHOBE.

Crnenuanucr Komnanuu — nuIo, HEMOCPEICTBEHHO OKAa3bIBAaroOIIee FOPUANIECKHE yCiayTH o JloroBopy ot
ymia Kommanun.

Tapu@Hsblii NJaH — COBOKYITHOCTh KIIIOYEBBIX MapaMEeTPOB OKa3aHMSA YCIyr (BHIBL, 00BEM, KOJIMYECTBO,
CTOMMOCTH | TIP.), B COOTBETCTBHH C KOTOPBIMH OCyIIeCTBIIsIeTCs obcyxuBanue Kimenra. Tapudasrii mian
ABJsieTcs 4yacTeio JloroBopa okasaHus WH(OPMAIMOHHO-KOHCYJIBTAMOHHBIX yciyr. Orimuue Tapu(HBIX
IUIAHOB JPYT OT APYra BBIPa)KaeTCsl B COBOKYMHOCTU KOJIUUECTBA U BUJIA IPEAOCTABISIEMBIX YCIYT.

1.1. B COOTBETCTBUM C JACHCTBYIOUIMM 3aKOHOIATeIbCTBOM Poccuiickort denepanuu U Ha OCHOBaHUU
akuenra Knuenra Komnanus 3akmtouaet ¢ Knuenrom JIoroBop Ha HUKENIEPEUUCTIEHHBIX YCIOBHUSX.

1.2. 3aximouas JloroBop, KireHT BbipaxkaeT cBoe corjiacue Ha o0paboTky KommnaHueid ero nepcoHajgbHBIX
JIaHHBIX B COOTBETCTBUM C 3akoHoAarenbCcTBOM Poccuiickoit ®enepauuu. Kommanus mnpoBoaut
00paboTKy W Tepenady MEepPCOHAIBHBIX JAHHBIX B LESIX HMCIONHEHUs JloroBopa, B TOM dYHCIE IS
OCYIIECTBIJICHUS TPETHUMHU JIMIIAMU CEPBUCHOTO oOCTykuBaHU Kinenra.

1.3. TIlyrém saxmrouenust JloroBopa KimeHT BbIpakaeT CBOE COIIACHE HAa BO3MOYKHOCTH IOJIYYCHHUS
pexnamMHol MHGOpMaIH, pacrpocTpansemMorr KoMmanuel Mo ceTsiM CBS3H, B IENIAX U CIIyYasx, KOraa
HEOOXOIUMOCTh TAKOTO COTIIACHS MPEIyCMOTPEHA HOPMATUBHO-IIPABOBBIMU aKTaMH O PEKIIaMe.

1.4. TlpenmocrtaBisis CBOM 3JIEKTPOHHBIH anpec KilMeHT moATBEpKAaeT COrlIacue Ha epeady 4epe3 OTKPBIThIC
KaHaJIbl CBSA3M KOPPECTIOHICHLIMH, CBSI3aHHOM ¢ ucnojsHeHueM Jorosopa.



1.5.

OmmaunBass Ceprudukat KinmeHT moaTBep)KmaeT, YTO O3HAKOMIIICS M COTJIACHWICA C YCIOBUSMH
Hacrosmero JJoropopa, OIHOCTEIO MOHUMAaeT U mpuHuMaeT [Ipasmia Komnannu, omyOnrkoBaHHEIC HA

caifre nv.pravocard.ru.

1.6. JlomosHUTEIBHBIEC YCIYTH, HE BKIIOYCHHBIC B MTPOAYKT, OTUIAYABAIOTCS OTIEIBHO.
2. IIpeamer [orosopa
2.1. Ilpenmerom  Hacrosimero  JloroBopa  sBusercs  okazanne  Kommnanueidl — mH(OpManmoHHO-
KOHCYJIbTAIIMOHHBIX yciIyr KilmeHTaM B COOTBETCTBUHM CO CIIEIYIONIMMU NakeTaMu yciyr (nanee — I[laker,
Tapuduslii mnan):
Yeayru* O0BeM ycayr
BecrunaTHeIi 3B0HOK U3 MH000i1 Touku PO §-800 BesmumutHO
Hoctyn B JInunsit kabuneT (BKiIrouas nepenucky ¢ Kommnanueir) besnumutHO
Cocrasnenue Jlexnaparuu 3-HJDJI 3 paza
ITpoBepka KOMIUIEKTHOCTH M COAEPIKaHUS JOKYMEHTOB 1 pa3
VYcTHas KOHCYJIbTAIMs 110 HAJIOTOBBIM BONpOcaM (BKIJIIOYAsi IIOMOILb 110 COCTABICHHIO WU BesuMuTHO
Pa3bICHEHUIO TOKYMEHTOB)
VYcTHas KOHCYJIbTAIMS 110 BOIPOCaM KOPPEKTHOCTH HAYMCIICHUS HAJIOTOB U
beznumutHo
MPE0CTABIICHHS] HAIOTOBBIX JILIOT
®opMupOoBaHHE AaKeTa HEOOXOIUMBIX JTOKYMEHTOB BesmumutHO
OtmpaBKka JOKyMEHTOB B HAJIOTOBYIO MHCIIEKLIMIO (ABTOMaTHYECKU C UCTIOIb30BAaHUEM | pas
SIII) p
VYcTHas ¥ MMCHMEHHAS MTOAJIEPKKA IIPH KaMepallbHOH MPOBEpKe BesmumutHO
DUHAHCOBBIN COBETHUK
Y CcTHBIE KOHCYNBTAIMH TI0 BOTIPOCaM cOepeskeHUH / MHBECTUIINHA, KPeTUTOBAHHS / 3
pasa

KPEAUTHOI'O 310POBbA, CTPAXOBAHMS; IOMOIIb B CTPYKTYPUPOBAHUU I[OXOI[OB/paCXOZ[OB,

IJIaHUPOBAHUU JIMYHOT'O 6IO,H)KCTa

* Yeiryru npeiocTaBIsIoTCS IPH MOMYYEHHH COLMAIBEHOT0, MHBECTHIIHOHHOTO M MIMYIIIECTBEHHOT'O HAJIOTOBOTO
BbIUETa B paMKax OJHON MOJauM JOKyMEHTOB B OTHOWIEHMHM KimeHTa miam ero ONM3KUX POJCTBEHHHUKOB,
nepevrciaeHHsix B 1. 5.2 Jlorosopa, 10 3 (Tpex) HAJIOTOBBIX TIEPUOIOB.

3.1.

3.2
3.3.

3.4.

3. HeiicrBue JloroBopa

Horosop Bcrynaer B cuiy ¢ 00 yacoB 00 MUHYT JTHSI, CIIEAyIOIIEro 3a JHeM npuodpereHus Kimuentom
CeprudukaTa, IpH YCIOBHH MTOJIHOM oruiaTel crouMoctd Ceprudukara. OrraunBasi MOJHYI0 CTOMMOCTh
Ceprudukara KineHt noarsepkaaeT, 4To 03HaAKOMIIEH ¢ HacTosmumHu [IpaBuinamu.

[Horosop geiictByer B Teuenne 1 (O1HOTO0) Toj1a ¢ 1aThl BCTYIUICHUS B CHILY.

B cnyuae ecim KnumeHt 10 okoHuaHwsi cpoka jeiicTBusi JloroBopa He oOpaTwics 3a OKa3aHUEM
MHPOPMAMOHHO-KOHCYIBTAIIHOHHBIX yCIyT, o0s3aTenscTBa Komnanuu nepen Kimmenrom mo Jlorosopy
CUYHTAIOTCS NCTIOTHEHHBIMH B ITOJTHOM 00BeMeE.

JoroBop cuntaercs ucrnonHeHHBIM KoMmanuelt B moiaHOM o0beMe ¢ aaThl BEIOOpKH KimmenTtom Bcero
BO3MOXHOTO 00beMa YCIIyT, ycTaHoBIeHHOro 1. 2.1 Hacrosmiero JloroBopa, mubo ¢ JaThl HCTEYECHHS
cpoka gelictBus JloroBopa, yka3anHoro B m. 3.2 IlpaBun (B 3aBUCHMOCTH OT TOrO, Kako€ U3 IBYX
COOBITHH HACTYNUT paHee).



4.1.

4.2.

4.3.

4, IIpaBa u 00513aHHOCTH CTOPOH

KinenTt umeer npaso:

4.1.1.

4.1.2.

4.1.3.

4.1.4.
4.15.
4.1.6.

4.1.7.

[Tonp30BaThCst MHPOPMAMOHHO-KOHCYIBTAIIMOHHBIMH ycyraMu Kommnanuu o Ceptudukaty B
TE€YEHHE BCETO CpoKa AeicTBUs JloroBopa Ha ycaoBHsIX HacTosero JloroBopa u NoaKII0UEHHOTO
Tapudnoro miana.

[omyyatsr HeoOXoAMMYIO U JOCTOBepHyI0 wuHpopmammioo o Komnanuu, o0 oObeme
MPEIOCTAaBISIEMBIX €10 YCIYT, a TaKKe HHYI0 WH(OpMAalWIO, CBS3aHHYIO C HCIOJHEHHEM
Jorosopa.

OTKa3aThbCs OT MMOJYYEHUs PeKIIaMbl, pacripocTpanseMoll KoMnanueii o ceTsiM CBsI3U, HaIIpaBuB
B DJICKTPOHHOM BHJE 4epe3 caiit wnu Jludnelil kabuneT Ha caiite Kommanum nv.pravocard.ru
COOTBETCTBYIOIIEE MUCBMEHHOE YBEJOMJICHUE.

[Mosy4gaTh KOpPPECTIOHICHIINIO M0 KaHAJIaM TelIe()OHHOM 1 AIIEKTPOHHOH CBSA3H.

W3meHATh naeHTH(UKAINOHHBIE JaHHBIE TOCPEACTBOM oOpamieHust B Kommanuro.

OOpammaTtbes B JeapTaMeHT KadecTBa IO BCEM BOMPOCAM KadeCTBA YCIYT, MPEIOCTaBIIEMbIX
Kommnanwmeii. [Iperensnn u noxkenanust KimeHT MOXET HaIpaBUTh B JIEKTPOHHOM BHJE 4Yepe3
caiit Komnanuu wiu Jlnuneiii kabuneT Ha caiite Kommanuu nv.pravocard.ru.

OTkazaTbes OT UCHOMHEHHS J[oroBopa u moTpedoBaTh BO3BpaTa JACHEKHBIX CPEACTB B MOPSIIIKE,
MPeIyCMOTpPEHHOM paszfenoM 9 JloroBopa, myTeM MOAa4YM NHCBMEHHOTO 3asBICHUSA O
pacrop:xxenuu J{orosopa.

Kiamnenr od0s13an:

4.2.1.

4.2.2.

4.2.3.

4.24.

4.25.

4.2.6.

4.2.7.

4.2.38.
4.2.9.

Jlo 3akmrouenust JloroBopa 03HaKOMUTBCS Ha caiite Www.nv.pravocard.ru/tbank-nv-rules-LS ¢
ycnoBusiMi JloroBopa, MOpsiAKOM, O0OBEMOM, YCIOBHAMH IPEAOCTaBICHHS HH(OPMALHOHHO-
KOHCYJIbTaIIHOHHBIX YCIIYT.

ITo 3anpocy Cnenmanucra Kommanuu mpenocTaBUTh HMOJNHYIO M JOCTOBEPHYIO MH(OpPMAIHIO,
HEOOXO0ANMYIO JUIS TTOJTyYeHUSI HHPOPMAIIMOHHO-KOHCYIBTAIMOHHBIX YCIIYT.

[IpeanpuHATE Bce HEOOXOAMMBIC M 3aBHUCSIINE OT HETO MEPHI MO 00ECHEYECHUIO KauyeCTBCHHON
TeneOHHOM CBsI3U B citydae oopamenns Kinnenra B KoMnannio nocpeicTBom teneoHHOI CBA3H.
[Tonb3oBarbest MHPOPMAIMOHHO-KOHCYJIbTALIMOHHBIMU YCITyTaMU B COOTBETCTBHH C YCIOBHIMHU
JHorosopa.

[Tpu o6paennu B KoMnanuio 3a npepocraBiieHneM HHOOPMAMOHHO-KOHCYJIbTAIIHOHHBIX YCIIyT
(mocpencTBoM TeneOHHOM cBsA3M WK uyepe3 JInyHblii kabuHeT) GOopMYyJIUPOBaThH CBOI 3arpoc B
(hopme, MO3BOJIAIONIEH OHO3HAYHO ONPEIESIIUTH CyTh BOIPOCA.

He wucmons30BaTh  KOHCYJBTAlMOHHO-IOpHAMUYecKkue  yciayrn Kommanum B IeJIX,
MPOTHUBOPEYAIINX JEHCTBYIOIIEMY 3aKOHOIATeNbCcTBY Poccmiickoit ®demepamuu, a paBHO He
COBEpIIATh NPU UX MCIOJIB30BAHUH ACHCTBHMN, KOTOpbIe MOTYT HaHecTH Bpea Komnanuu u (vm)
TPETHHUM JIULIAM.

[Tpn o6pamennu B Kommanuio He HapymaTe NpUHATHIE B 00IECTBE HOPMBI MOPAJIN M 3THKH, HE
JIOIyCKaTh TpyOOCTH, TPOSBIATH KOPPEKTHOCTh M YBaXKHUTEIbHOE OTHOIIEHHE K Crieruanucram
Komnanum npu KOMMYHHUKaIuy ¢ HOIMH.

ObecneunTh HEAOCTYITHOCTh UICHTH(UKAIIMOHHBIX JaHHBIX KilneHTa TpeTbuM nuiam.
Coobmuts B Kommammio B mro6oit moctymuoit ¢opme o c¢akrax yrpatsl Ceprtudukara,
HECOOIOACHNS KOH(UACHIIMATBPHOCTH HISHTH()UKAIMOHHBIX JAHHBIX WIM HMX pa3rIalleHHs
TPEThbHUM JIMI[AM He3aMeIUINTENIbHO, HO B JIOOOM ciydae He mno3aHee 24 (J[Baauaru 4eTbipéx)
4acoB C MOMEHTa 0OHAPYKEHUS MIePEUNUCICHHBIX COOBITHH.

Komnanuns nmeer npaso:

4.3.1.
4.3.2.

4.3.3.

4.3.4.

4.35.

OnpenensaTe yCIOBHS OKa3aHUs MHPOPMAIMOHHO-KOHCYIETAIIHOHHBIX YCIYT.

[puBnekaTh Ui OKa3aHus yCiuyr 1o JloroBopy Apyrux Opuanueckux u (vin) GU3HIecKux JIHI

B COOTBETCTBUU C JIEHCTBYIOIIHUM 3aKOHOAaTeIbCTBOM Poccuiickoil @enepanui.

IIpoBepsite mpenocTaBieHHy0 KimeHTOM WHQOpPMANUIO, a Takke BBINOIHEHHEe KimmeHToM

ycnosuit Jloroeopa.

IIpuocranaBnuBaTh OKazaHue WHHOPMAITMOHHO-KOHCYIHTAIIMOHHBIX YCIYT HA TIEPUO MPOBEPKH

BeINOHEeHMsI KitmenTom ycnoBuii JloroBopa mpu 000CHOBAaHHOM TOJI03PEHUN B UX HAPYIICHHH.

OTKa3aTh MOJTHOCTHIO MM YacTHYHO KITMEeHTy B MPEeIOCTaBICHUN IOPUINUECKHUX YCIYT B CIIyJasiX:

— otkaza KimeHta cooOmMTh WISHTUDUKANMOHHYI0 HWHPOPMAIUIO TpU  OOpameHun
B Kommanmuro;

— Hapymenus Knuentom ycnosuii Jlorosopa;

—  BBISIBJICHHUS] NPOTHUBOIPABHBIX MHTepecoB KimeHrta, a paBHO B cilydasX, KOrJla OKa3zaHUE
MH(POPMANMOHHO-KOHCYJIbTAIHOHHBIX yCIIyr MIPOTUBOPEUHUT JIEHCTBYIOLIEMY

3



4.4.

5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.
5.9.

5.10.

3aKOHOJATENLCTBY  Poccuiickoit  ®dexepanuu, TNpUHATEIM B O0IIeCTBE HOpMam
HPaBCTBEHHOCTH M MOPAJIH.

Komnanus o6s3ana:

441 C parer BcrymieHuss JloroBopa B Ccwiy OKaspBaTh KimeHTaM  WH(OPMAIHOHHO-
KOHCYJIbTAaIllHOHHBIE yCIYT'M B COOTBETCTBHM C YCJIOBHAMH JloroBopa W IIOIKIIOYCHHOTO
TapudHoro miana.

4.4.2. TlpuHuMaTh HEOOXOJAMMBIE MEpHI 1O 3alUTe IEePCOHAIBHBIX JaHHBIX KimeHrta, coOmonarth
TpeboBaHus 110 00ECIICUSHNIO KOH(pHICHIUAIBHOCTH cBeleHui o Kinente.

4.4.3. KoncynbrupoBats KireHTa 110 yclnoBusIM OKazaHusl HH)OPMALMOHHO-KOHCY I TAIIHOHHBIX yCIyT
W TOpPEAOCTaBICHHS MM HEOOXOJMMBIX JOKYMEHTOB Uil KayeCTBEHHOIO  OKa3aHUs
MH()OPMALMOHHO-KOHCYJIbTAI[IOHHBIX yCIYT.

4.4.4. B teuenne 10 ([ecsatn) pabounx qHEN ¢ IaTHI MOMyYeHUS 3asBICHIS HA pacTopkerne JloroBopa
B cootBercTBHU ¢ 1. 4.1.7 Hacrosmero [loroBopa, HampaBuTh KiMeHTY OTBET B MHCHMEHHOM

thopme.
5. Ilepeyenn, 00beM U yCJI0BHSI OKa3aHUSA HHPOPMALMOHHO-KOHCYJIBTAIIMOHHBIX YCJIYT

[lepeuerr u 00beM HMH(POPMAIMOHHO-KOHCYJIBTAIMOHHBIX  YCIIYT, OKa3biBaeMbIX KiuneHry,
onpenensorcs CepTU(PUKATOM B COOTBETCTBHU C MOAKIIOUYCHHBIM Tapu(HBIM IIaHOM.

Bce uH(bOpMannoOHHO-KOHCYIBTAIIMOHHBIE YCIyTH MpenocTaBisitoress Kimenty muuHo W (Wiu) ero
OJM3KUM POACTBEHHHKAM, a BOIPOCHI MOTYT OBITh KaK B 1MoJib3y KiMeHTa, Tak U B MOJIB3Y €ro OJIM3KUX
POJCTBEHHHKOB.

IIpu >TOM OKa3aHne MH(POPMAIOHHO-KOHCYIBTAIMOHHBIX yciyT B pamkax 1 (Ogaoro) Ceprudukara
BO3MOXHO TONBKO s 1 (OmHOTO) (PU3MYECKOrO JHUIA, MPEAYCMOTPEHHOTO HACTOSIINM ITYHKTOM.
[Momyuenne WHPOPMANMOHHO-KOHCYIBTAIMOHHBIX ~ yciryr Kmumertom / ogHMM W3 ONH3KHX
POICTBEHHUKOB, HCKIIOYaeT BO3MOXHOCTH JaibHeHmIero obOpamenus Kimenra / apyrux OMU3KHX
POICTBEHHHUKOB IS TIOTYYEHHUS ITOCIEAYIOMNX YCIYT, MPeLycMOTpeHHBIX CepTru(HUKaToOM.

HacTtosmee mpaBmiio He pacmpocTpaHsSeTcs Ha yCIyry «YCTHas TpaBoBas KOHCYJbTAIUs (BKIFOYAsS
pa3bsICHEHHUS 1O [OKYMEHTaM)», MaHHAs YCIyra MOXKET OBITh OKa3aHa BCEM IIPEAyCMOTPEHHBIM
HACTOSIIUM ITyHKTOM JIUIAM.

[MTox Gnu3kuMHU poACTBeHHHKaMu KiMeHTa B HACTOSIIEM MyHKTE MOHMMAIOTCS Cympyr(-a), poauTey,
JIeTH, YCHIHOBUTEIH, YCHIHOBIICHHBIE, POJHbIE OpaThsd M POTHBIE CECTpPHI, AeAylIKa, 0abyIika, BHYKH,
ONEKYH, OTIEKaeMbIi.

VYenyru npenocraBisiiorea no 3ampocy KnneHTa (IMCBMEHHOMY WIJIM YCTHOMY), COOTBETCTBYIOIIEMY
TpeOOBaHUAM, ycTaHaBIMBacMbIM KoMmaHuei.

He oxa3pBaroTcst wHGDOPMAIMOHHO-KOHCYJIBTAIMOHHBIE YCIYTH IO HWHBIM 3alpocaM, INpsSMO He
CBS3aHHBIM C HCTIOIHEHHEM JloroBopa.

HNHpOopMaIHOHHO-KOHCYIPTAIMOHHOE ~ COMPOBOXKICHWE TMPU MOJYYCHWH HAJOTOBOTO  BBIYETA
MPEJOCTAaBISICTCS C©KEIHEBHO, 03 TMEepephIBOB, 3a WCKIIOYCHHEM CIIy4aeB, IPEAyCMOTPEHHBIX
3aKOHOIATeNbCcTBOM Poccuiickoit dexepanuu, a Takke BPEeMEHH, HEOOXOIMMOTO U TIPOBEICHUS
PEMOHTHBIX U MPO(GUIAKTHYCCKHX PabOT B MHGOPMAIMOHHBIX cucTeMax KOMIaHWK W TPEThUX JIHIL,
MPYHUMAONINX yyacThe B okazaHuu KimeHTtam ycimyr B pamMkax Hacrosmiero Jlorosopa.

Jus momyderns WH(OOPMAIIOHHO-KOHCYJIBTAIMOHHBIX yCIYT HEOOXOAMMO MO3BOHUTH IO TenedoHy
8-800-500-35-68 11160 OTIPaBUTH 3aMPOC B AINEKTPOHHOM BHJE Yepe3 JINUHbIN KaOUHET.
HeoOxonnmeiM ycnoBreM okas3aHusi KIHeHTY yciyr B COOTBETCTBHM C BBIOpaHHBIM UM TapuQHBIM
TUTaHOM siBIsieTcs uaeHTudukanus Kiuenra. [1pu obpamenun o tenedonHoi muann KimneHT 00s3yeTces
Ha3BaTh HoMep Ceprtudukara u dammuio, UM U oT4ecTBO KimeHTa mim OIU3KOTO POICTBEHHHKA,
yKa3zaHHOro B 1I. 5.2 JloroBopa.

Ipu 3Tom ecnu y cotpynHuka KoMImaHny BO3HUKIIM 000CHOBAaHHBIE COMHEHHS B TOM, YTO 0OpaTHUBIICECS
3a TOJIyYEeHHEM YCIyI'H JUMUO JeHCTBUTENbHO sBisercss Kimenrtom, oH BipaBe 3anaTh KimeHnrty
JIOTIOJTHUTEIIbHBIE BOIPOCHI, TO3BOJISIIOLIUE YCTPAHUTh BO3HUKIINE COMHEHUSI.

Yenyru npeiocTaBIAI0TCS B COOTBETCTBUM M HA OCHOBaHMM 3aKOHO1aTeNbecTBa Poccuiickoit @epepanuu.
Ecnu B Ha3zHadeHHOe s KOHCydbTarmu Bpems Crenmanuct KoMmaHWM MOMBITaeTCS CBS3AaThCS C
Kimentom, a KnmueHT He mpumeT BXosamui 380H0K, Crierinanuct Komnanuu B teuenue 15 (Ilataaanatn)
MUHYT IpearnpuMeT He MeHee 2 (J[ByX) mombITOK cBs3aThCs ¢ KIMeHTOM, TOCie 9ero 3aBepIiuT yCIyTy
1 o OopMUT 3aKITIOUeHIE 0 HeBbIxoae KimenTa Ha cBs3b. B 3TOM cirydae KoHCymbTanus OyAeT CUNTaThCs
MIPOM3BENIEHHOM, a ycITyra OKa3aHHOU B ITOJTHOM O0beMe.

Kmuent o60s3aH yBemomuth KOMIaHWiO O IKEJaHMM OTMCHUTh WJIM TEPEHECTH HA3HAYCHHYIO
KOHCYJIbTAIIMIO HE To3IHee YeM 3a 24 (/Baauarth 4eThipe) yaca A0 Hadalla OKa3aHUs YCIYTH [0 HOMEPY



6.1.

6.2.

6.3.

8-800-500-35-68 wiam mo snexrponnoit moure Kommnanuum info@pravocard.ru. B ciydae HapyiieHus
CpOKa YBEIOMIIEHHS YCIyra OyIeT CYNTATHCS OKa3aHHOM B IOJIHOM OOBEME.

6. Buabsl ”HYOPMALMOHHO-KOHCYJILTAIHOHHBIX YCIYT

«YcTHasi KOHCYJIbTAMs MO HAJOTOBBLIM BOINpOcaM (BKJIKOYAs MOMOLIb IO COCTABJICHHIO WJIH

Pa3bCHEHHIO TOKYMEHTOB)»:

6.1.1. Ycnyra npenocrasisiercs o Teaedony.

6.1.2. Crnenpanuctel TPENOCTAaBISIIOT  YCTHYIO  KOHCYJBTAllMIO 110  BOIPOCaM  HaJOTOBOTO
3aKOHO/IATEJIbCTBA, BKIIIOYAsi KOHCYJIbTAIMN 110 HAJOTOBOMY BBIUETY, BKJIIOYas Pa3bsCHEHUS IO
JOKyMEHTaM M KOHCYJbTallMsl [0 JaJbHEHIIUM nelcTBusM KimeHTa HMCXOnIs M3 CBEICHUMH,
npenocrasisieMblx Kirentom npu obpamenun B Komnanmuo.

6.1.3. Ilo  Bompocam,  TpeOyONmMM  IOMOJNHHUTEIHHOTO  W3YYCHHSA,  O3HAKOMICHHSI  C
MPaBONPUMEHUTENBHON MPAaKTUKOH W HOPMaMH 3aKOHOJATENbCTBA, KoMmaHMs NMpesocTaBiseT
YCTHYIO KOHCYJNbTanuio B TedeHHe 24 (/BagmaTu 9eThIpex) 4acoB C MOMEHTa OOpalieHus
Kmuentom B Kommanutio u npenocraBieHus Beeit Heooxonumoit nHpopmanuu Kimerrom. Cpox
OKa3aHMsI yCIyTH MCUUCIAETCS ¢ MOMeHTa (ukcanun 3anpoca Kinuenra Komnanuei. B ciydae
YTOUHEHHUs  3ampoca  (IPEeNOCTaBICHUS  JOMOJHHUTENBHBIX  MAaTepHalioB, JOKYMEHTOB,
uHoOpMaLUK) CPOK HCYHMCICHHUsS OKa3aHMsl YCIYI'W HAyWMHAETCS C MOMEHTa IOCTYIUICHHUS
YTOUYHEHHOTO  3ampoca  (TOCTYIUIEHHMs  JOTOJIHUTENBHBIX ~ MaTepualioB, JIOKYMEHTOB,
uHbOpMALUH).

6.1.4. B cmyuae ecnu Juis IPeJOCTABICHUS YCTHOM KOHCYJIBTAIlMM HEOOXOAMMO H3y4eHHE TOKYMEHTOB,
OHU JIOJDKHBI OBITh HarpaBiieHbl Kimentom yepe3 JInuneiii kaOuHeT.

6.1.5. B pamkax yCTHOH KOHCYNbTallMHM HE TMPOM3BOAMTCS O(GOpMIICHHE KaKHX-THOO ITOKYMEHTOB,
3aKIIFOYCHNH, BKITIOYast JOKyMEHTHI 110 HAJIOTOBOMY BBIUCTY.

6.1.6. Bribop Cnemmanmcra KommaHwm Ui oka3aHHS YCIyrH ocymectBisercs Kommanueir 6e3
cornmacoBaHust ¢ KIIMEHTOM B COOTBETCTBHHM CO CIOXKHOCTBIO M CHEHU(UKOH oOpameHwus, 1o
KOTOPOMY OCYIIECTBJICH 3aIIPOC HA OKa3aHNE YCIIYTH.

6.1.7. Tlon onmHolt KOHCYNbTaIMEH MOHMMaeTcst oTBeT Criennanucra Kommanuy Ha B3aMMOCBSI3aHHBIE
nocrasjieHHble KilneHTOM BOIPOCH B paMKax pa3pelleHus OTHON CUTyalnH.

6.1.8. PesynbraToM IpemocTaBlIeHHs YCIIYTH SBJISETCS yCTHash KOHCYnbTanus Crenuanucra KoMnanuu
1o 3alaHHOMY KJIMeHTOM BOITpOCY B paMKaXx MOJIyYeHHUs] HAJIOTOBOT'O BBIYETA.

«YCcTHasi KOHCYJIbTallMs MO BONPOCAM KOPPEKTHOCTH HAYMCJIEHHS HAJIOTOB U NpeaoCTABJICHHUS

HAJIOTOBBIX JILIOT»:

6.2.1. VYcnyra mpenocTaBisieTcs Mo TeeoHy.

6.2.2. CrnenmaiucThl IPEAOCTABISIOT YCTHYIO KOHCYIBTAIIUIO TI0 BOIIPOCAaM KOPPEKTHOCTH HAYUCIICHHS
HAJIOTOB U MPEAOCTaBICHHS HAJOTOBBIX JBIOT U AalibHEHIIMM AedcTBusM KimeHTta ucxons u3
CBesleHuH, mpeaocTaBsieMbIx KirerToM nipu oOpamennn B Kommanuro.

6.2.3. Tlo  Bompocam,  TpeOYIONMM  JOMOIHUTEIHHOTO H3YyYEHHUS, O3HAaKOMJIEHUSI  C
MPaBONPUMEHUTEIBHON NPAKTUKON M HOpMaMu 3aKOHOJaTeNnbcTBa, KoMmaHus npenocTaBiiser
YCTHYIO KOHCYJbTAalMIO B TeueHue 24 (/Bamuatu YeThIpex) 4acOB C MOMEHTa OOpaIleHHUS
Kimmentom B Kommanuto u nipenoctaBiienus Beeit HeoOxoaumoit nadopmarun Knuearom. Cpok
OKa3aHMA yCIYT'H HCYMCIIAETCS ¢ MOMEeHTa (ukcaruu 3ampoca Knuenra Kommanuei. B cimyuae
YTOYHEHHUs  3ampoca  (IPEeIOCTaBIEHUS  JOMOJHHUTENBbHBIX  MaTepHalioB, JTOKYMEHTOB,
MHPOPMALIMN) CPOK HCYUMCIICHHUS OKa3aHWA YCIyTH HAYMHACTCS C MOMEHTa MOCTYIUICHHUS
YTOYHEHHOTO  3ampoca  (TOCTYNJIEHMs  JONOJHHUTEIbHBIX  MaTepUalioB,  JIOKYMEHTOB,
uHbOpMALUH).

6.2.4. B cmyuae ecnu Juis IpeJOCTAaBICHUS YyCTHOM KOHCYJIbTAIlMM HEOOXOAMMO H3y4eHHE IOKYMEHTOB,
OHU JIOJDKHBI OBITH HarpaBiieHbl Kitmentom uepes JInuneiii kaOuHer.

6.2.5. B pamkax yCTHOW KOHCYJNbTalUU HE TMPOM3BOAMTCS OQopMIIeHHE KaKUX-IHOO JTOKYMEHTOB,
3aKIIIOYEHU, BKIII0Yasi JOKYMEHTBI [0 HAJIOTOBOMY BBIUETY.

6.2.6. Beibop Cnemnmanucra Kommanwu Ui OKasaHHMs YCIyrd oOCymiecTBisiercss Kommanueit 0e3
cormacoBaHusl ¢ KIIMEHTOM B COOTBETCTBHM CO CJIOXHOCTBIO M CHenM(HKOil oOpameHus, Imo
KOTOPOMY OCYIIIECTBJICH 3aIIpOC Ha OKa3aHNE YCIYTH.

6.2.7. Tlox omHOM KOHCy/bTalwel monumaercst otBeT Crenuanicta KoMmaHnu Ha B3aMMOCBSI3aHHBIC
nocrasJjieHHble KIIMEHTOM BOIPOCH! B paMKax pa3pelleHusl OJHOW CUTyaLUu.

6.2.8. PesynbraToM IpeAoCTaBlICHHs YCIIYTH SBJIsIETCS yCTHast KOHCybrauus Crenuanncta Komnannu
1o 3aganHoMy KimeHToM Bompocy B paMKax MOJy4YEHHs: HaJIOTOBOT'O BBIYETA.

«IIpoBepka KOMILIEKTa U COACPKAHUS JOKYMEHTOB:
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6.4.

6.5.

6.6.

6.3.1. Ycayra npenocrapisieTcst yepe3 JINUHbIN KaOMHET.

6.3.2. 3ampoc momxeH ObITh HampaBieH Kimentom depe3 JIMuHpIi KaOWHET C NPHIIOKEHHEM
HEOOXOANMBIX TOKYMEHTOB H BOIpocoB KinenTa.

6.3.3. Ycnyra mpenmocraBisiercss He mosgHee 48 (Copoka BOCEMH) YacOB ¢ MOMEHTa OOpamieHus
Kmuenrom B Kommanuro u mpenocTaBieHus Bceil HeoOxoanmon MH(pOpMaIu (JOKyMEHTOB).
Cpok OKa3aHHs YCIyTH HCUHCIIETCS ¢ MOMEHTa ¢ukcannu 3amnpoca Kimmenra Komnanwmeii. B
cilyyae YTOYHEHMs 3ampoca (IpEelOCTaBICHUS JOMOJHUTEIBHBIX MaTEepHalIOB, JOKYMEHTOB,
nHoOpMaLMK) CPOK HCYHMCIECHHWS OKa3aHMsl YCIYI'W HayWMHAeTCs C MOMEHTA MOCTYIICHUS
YTOUYHEHHOTO  3ampoca  (TOCTYIUIEHHs  JOTOJIHUTENBHBIX ~ MaTepualioB, JIOKYMEHTOB,
uHbOpMALIUH).

6.3.4. PesynbpraToM OKazaHHs YCIYTH SIBISIETCS MPOBEpPKa HEOOXOIMMOTO KOMIUICKTa M COJEpPIKAHUS
JOKyMeHTOB M mH(popmupoBanue KimeHra o pe3ynbrarax MpoBEpKH Mo TeledoHy Jmbo yepes
JlrraHbIi KaOUHET.

«Cocrasiienue Jlexkaapanuu 3-HADJI»:

6.4.1. VYcuyra npenocrasisieTcs dyepe3 JIMUHBIN KaOMHET.

6.4.2. 3ampoc momkeH OBITh HampaBieH KimeHtoM depe3 JIMyHBI KaOWHET C TNPHIIOKEHHUEM
HEO0OXOANMBIX TOKYMEHTOB M BOIpocoB KinenTa.

6.4.3. Ycnyra mpenocrapisercss He nosaHee 72 (CeMumecsiTH ABYX) YacOB C MOMEHTa OOpallleHHUsS
Knuenrom B KoMmauuio U MpeAoCTaBICHUS BCel HeoOxomumon uH(oOpMaimu (IOKYMEHTOB).
Cpok oka3zaHusl yCIyTrM UcUHcisieTcss ¢ MoMeHTa (ukcanuu 3anpoca Kimenra Komnanueii. B
cilyyae YTOYHEHHs 3arpoca (IpeJoCcTaBIeHHs! JOTOIHUTENbHBIX MaTepUalioB, TOKYMEHTOB) CPOK
WCYKCJICHUs] OKa3aHWsl YCIYrd HAuyMHACTCS C MOMEHTa IOCTYIUICHHsS] YTOYHEHHOIO 3arpoca
(TmocTyIUIeHHS TOTIOTHUTENBHBIX MaTEPHAIOB, JOKYMCHTOB).

6.4.4. Pe3ynpraToM OKa3aHHUS YCIYT'H SBISIETCS ITUCBMEHHOE COCTABJICHHE TOKYMEHTOB, B TOM YHCIE
nexnapanuu 3-HIA®DJI wnn 3asBnenns Ha Bo3Bpar HJDII uwepes pabortomarens, a Takke HX
otmpaBka B JImuneril kabuHet Kimenra.

«OTnpaBka J0KYMEHTOB B HAJIOTOBYI0 MHCIIEKLMIO (ABTOMaTH4YeCKH ¢ ucnoab3oBanueM JLII)»:

6.5.1. Ycayra npenocraBiseTcs MOCpeICTBOM 3JEKTPOHHBIX KaHAJIOB CBSI3U MOATOTOBJIEHHOIO MaKeTa
JIOKYMEHTOB Ha TIOJIy4€HHE HaJOrOBOTO BBhIYeTa OT MMeHH KimeHra B yka3zaHHyI0 KnneHTOM
TEPPUTOPUAIBHYIO HHCTIEKIHUIO DeslepatbHON HATOTOBOM CITyKOBI.

6.5.2. 3ampoc nomkeH ObITh HanpaBiieH KiuenTom uepe3 JIM4HBIA KaOMHET € MpeJOCTaBIICHUEM
HEeo0X0AnMOoi HH(pOpPMAILIUKU U TOKYMEHTOB.

6.5.3. Ycnyra mpemocrasisiercs He mno3gHee 48 (Copoka BOCBMH) 4YacOB ¢ MOMEHTa OOpAICHHUS
Knuentom B Kommanuio u mpenocraBieHHs Bcell HeoOXoaumMon MHpOpManuu (IOKYMEHTOB).
Cpok oka3aHuS yCIyTHM HCUHCIsIeTCss ¢ MOMeHTa (ukcanuu 3anpoca Kimenra Komnanueii. B
cilyyae yTOYHEHHS 3arpoca (IpeloCTaBIeHHUs JOOIHUTEIbHBIX MaTepPHUaJIOB, IOKYMEHTOB) CPOK
WCYHCIICHUs] OKa3aHWs YCIYrd HAuyMHACTCAd C MOMEHTA IOCTYIUICHHS YTOYHEHHOTO 3arpoca
(TmocTyIUIeHHS IOTIOTHUTENIBHBIX MAaTePHAIOB, JOKYMEHTOB).

6.5.4. Ycmyra MoxeT OBITh OKa3aHa TOJBKO B pamkax ycryru « CocraBnenue nexiapamud 3-HADII» u
HE OKa3bIBAETCS B CIydae IMOATOTOBKHU JTOKYMEHTOB KIMEeHTOM CaMOCTOSTEIBHO.

6.5.5. Pe3ynbraToM OKa3zaHHs YCIYTH SIBISETCS HAIpaBJICHHE IMOCPEICTBOM 3JEKTPOHHBIX KaHAJIOB
CBSI3M TOATOTOBJIIEHHOTO IIaKeTa JOKYMEHTOB Ha IIOJNydeHHE HaJIOTOBOTO BBIYETa OT HMMEHU
Kimenra B ykasannyro KimeHToM TeppuropuanbHyro HHcnekuuio denepanbHOM HaaoroBou
CITYXOBI.

«YcTHasi IpaBoBas NMOJ/IEPKKA MPH KaMepPaJbHOI MPOBepKe»:

6.6.1. Ycmyra npenocTasisieTcst o TeleoHy.

6.6.2. 3ampoc Moxer ObITh HarpaiieH KimenTom yepes JIndHbIi KaOMHET WM IO TeJIeOHY.

6.6.3. [lo  Bompocam,  TpeOyIOIIMM  JONOJHHUTENBHOTO  H3Yy4YCHHS,  O3HAKOMIIEHHS  C
MPaBONPUMEHUTEIEHON MPAKTUKOH W HOPMaMH 3aKOHOJATENbCTBA, KoMmaHMs NpesocTaBiseT
YCTHYIO TPABOBYIO KOHCYIbTaluio B TeueHue 24 (/IBaagmatu dYeTbpex) 4acoB ¢ MOMEHTa
obpamenns Kmmenrom B Kommammio m mpemoctaBieHHs Bced HE0OXOAUMOH WHGOpManuu
(moxymenToB). Cpok OKazaHHS YCIYTHM HCUUCISIETCS ¢ MOMeHTa (ukcarmu 3ampoca KnmeHnra
Kommnanwueit. B ciyuae yTouHeHus 3ampoca (IpeIOCTaBICHUS JIOMOJHHUTEIBHBIX MaTepHasoB,
JOKYMEHTOB) CpPOK HWCUHCICHHUS OKa3aHUs YCIyI'M HAYMHAETCS C MOMEHTAa MOCTYIUICHHUS
YTOYHEHHOTO 3a1poca (OCTYIUICHUS JOMOTHUTEIBHBIX MaTEPHANIOB, JOKYMEHTOB).

6.6.4. B cimyuae ecin [uis IpeJOCTaBICHUS YCTHOM KOHCYJIbTAllMH HEOOXOANMO H3y4EHHE JOKYMEHTOB,
OHU JIOJDKHBI OBITH HarpaBiieHbl Kitmentom uepes JInunelii kaOuHer.



6.7.

6.8.

6.6.5.

6.6.6.

6.6.7.

6.6.8.

Bribop Crenmanucra Kommanum uisi okasaHUs yCIyrd ocymiecTBisercs Kommanueid 6e3
cormnacoBaHus ¢ KIIMEHTOM B COOTBETCTBHH CO CJIOXHOCTBIO M CHelM(HKOil oOpamieHus, Imo
KOTOPOMY OCYLIECTBJIEH 3aIIPOC HAa OKA3aHUE YCIYTH.

Ilox omHO# KOHCYNMBTanWel moHMMaeTcs oTBeT Criermamiicta KoMmaHnn Ha B3aMMOCBS3aHHBIC
nocrasyieHHble KITMEHTOM BONPOCHI B paMKax pa3peleHusl OJHONW CUTyaLUu.

VYciyra MoxeT OBITH OKa3aHa TOJBKO B paMKkax yciyru «CocraBienue aeknapanun 3-HDJI» u
HE OKa3bIBaeTCA B CIyyae MOATOTOBKH TOKyMEHTOB KIIMEHTOM CaMOCTOSTENBHO.

PesynpTaToM OKazaHus YCIyTH fABISETCS ycTHas KoHcyhpTanus Crenuanucrta Kommanuu o
nopsiake AeiictBuii KinenTa no B3auMoIEHCTBUIO C HAJIOTOBOM MHCIEKLIUEH MpU KaMepalbHOM
MPOBEPKE UK 00KATOBAHHIO JICHCTBUI COTPYIHUKOB HAJIOTOBOI MHCIICKIIHH.

«IlucbmMeHHas npaBoBasi MOJAJI€PKKa 1Mpu KaMepa.m,Hoi/i MMPOBEPKE»:

6.7.1.
6.7.2.

6.7.3.

6.7.4.

6.7.5.

VYcemyra npenocrasisiercs uepes JImanHbIii kaOnHeT.

3ampoc nomwkeH ObITh HampasiieH Kimentom depe3 JIMUHBI KaOWMHET € TIpeNOCTaBICHUEM
HeoOxoanMoi nHpopMannu u TOKyMEHTOB.

VYenyra mpepocraBisiercst He mo3nHee 48 (Copoka BOCBMH) 4acoB ¢ MOMEHTa OOpamieHus
Knuentom B Kommanuio u mpemoctaBieHHs Bcell HeoOXoaumon mHpOpManun (IOKYMEHTOB).
Cpok oka3aHHUS yCIyTM HCUHCISIETCSI ¢ MOMeHTa (ukcaiuu 3anpoca Kimenra Komnanueii. B
cllydae YTOYHEHUS 3ampoca (IpeloCcTaBIeHUs TOMOJIHUTEIbHBIX MaTepHalloB, JOKYMEHTOB) CPOK
HCUUCJIEHUs] OKa3aHUS YCIyr'M HAuyMHAeTCd C MOMEHTa IOCTYIUICHHS YTOYHEHHOTO 3aIpoca
(TmocTymuIeHHs JOMOJHUTEIBHBIX MaTepPHUaIoB, TOKYMEHTOB).

VYcnyra MoxeT ObITh OKa3aHa TOJIbKO B paMkax yciyru «Cocraienue neknapauuu 3-HADI» u
HC OKa3bIBACTCA B ClIydac MOATOTOBKU JOKYMCHTOB KiueHTOM caMOCTOSITENBHO.

PesynpraToM oOKa3aHHS YCIYI'H SIBISETCS NHCBMEHHOE COCTaBJICHHE OTBETOB (M IIpU
HEOOXOIMMOCTH Kalo0 W HHBIX JOKYMEHTOB) Ha Bomlpockl KimeHTa W (WIM) HaJOrOBOM
MHCIIEKIIMM B paMKax KaMepalbHOM TPOBEPKM M MHCTPYKLIHMH K JEHCTBHAM, KOTOpBIC
otmpasistoTcs Kinenty depe3 JInuHbI KaOMHET.

«DOUHAHCOBBII COBETHUK. YCTHbIe KOHCYJbTALMU IO BONpOcaM cOepe:keHUH / MHBeCTHLMH,
KpPeANTOBAHMSI / KpPeIMTHOr0 3[A0POBbSl, CTPAXOBaHMA; IOMOIIb B CTPYKTYPMPOBaHHU
A0X0/10B/PAacX00B, IVIAHMPOBAHNHU JUYHOTO0 0I0/IZKETA» !

6.8.1.
6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

6.8.7.

6.8.8.

VYenyra npenocrapisiercst o Teaedony.

CrienManucTsl MPEeJOCTABISIOT YCTHYIO KOHCYJIBTALIMIO 110 BOIPOcaM cOepeskeHui / MHBECTULHH,
KPEJUTOBaHHS / KpPEJAWTHOTO 3/I0POBbSl, CTPaxOBaHWs; IIOMOIIb B CTPYKTYPHPOBaHUH
JIOXO/IOB/Pacxo/I0B, TUIAHUPOBAHWHM JMYHOTO OMOJDKETa M AanbHeiimm jaeiictBusiM KimeHra
WCXOJsI U3 CBEACHUH, pefocTaBiseMbix Kimenrom npu obpammennu B Komnanuto.

I[lo  Bompocam,  TpeOyromMM  JONOJHHUTENGHOTO  M3YyYEHHs,  O3HAKOMJIEHHUS  C
MPaBONPUMEHUTENLHON MPAKTUKOW M HOPMAaMH 3aKOHOJAATENbCTBA, KoMmaHus mpenocTaBiseT
YCTHYIO KOHCYJIbTanuio B TedeHue 24 (/BagmaTu 9eThIpeXx) 4acoB C MOMEHTa OOpalieHus
Kmuenrom B Kommanuio u npenocraBieHus Beelt Heooxomumont nHpopmanuu Kimmerrom. Cpok
OKa3aHMsI yCIyTH MCUUCISETCs] ¢ MOMeHTa (ukcanuu 3anpoca Kinuenra Komnanuei. B ciyuae
YTOYHEHHUs  3ampoca  (NPeIOCTaBIEHUS  JONOJHHUTENBHBIX  MaTepHalioB, JIOKYMEHTOB,
MHPOPMALIMN) CPOK HCYMCIICHHUS OKa3aHWA YCIyTH HAYMHACTCS C MOMEHTa MOCTYIUICHHUS
YTOYHEHHOTO  3ampoca  (TIOCTYIJICHHWS  JONOJHHUTEIbHBIX  MaTepUalioB,  JTOKYMEHTOB,
uH(pOpMAINH).

B cnyuae ecnu 1715 mpegocTaBiIeHUS YCTHON KOHCYIBTAMN HEOOXOAMMO U3ydeHHe TOKyMEHTOB,
OHU JIOJDKHBI OBITH HarpaBiieHbl Kitmentom yepes JInuneiii kaOuHer.

B pamkax ycTHOH KOHCYJBTallUM HE IPOU3BOJMUTCS O(QOPMIIEHHE KaKUX-JIMOO IOKYMEHTOB,
3aKIII0YEHUH, BKIII0Yasl JOKYMEHTBI 110 HAJIOTOBOMY BBIUETY.

Beibop Crenmanucra Komnanuum Juisi okazaHus yciIyrd ocymiectsisercs Kommanueil 6e3
coryacoBanust ¢ KiIMEHTOM B COOTBETCTBHM CO CIIOXKHOCTBIO M CreU(UKOH oOpalieHwus, 1o
KOTOPOMY OCYILECTBJICH 3alIpOC Ha OKa3aHUE YCIIYTH.

ITox omHO# KOHCYNMBTanmelt moHMMaeTcs oTeeT Criernpanmiicta KoMmanum Ha B3aWMOCBS3aHHBIC
nocTtaBieHHbIe KiIMeHTOM BOIIPOCH! B paMKax pa3pemeHus 0THOH CUTYyallnH.

PesynbraTom npemocTaBieHns yCIyTH SBISETCS yCTHast KoHCy bTanus Crennanncta Komnannu
mo 3agaHHoMy KiMEeHTOM Bompocy B pamKax cOepekeHHH / WHBECTHIIWN, KPEAWTOBaHUS /
KPEOUTHOTO 3/I0pPOBBSl, CTPaxOBaHMSA; IIOMOINs B CTPYKTypHPOBAaHHH JIOXOZOB/PacxoiioB,
IUIAaHUPOBAHUS JINYHOTO OrOJKETA.

7. OtBercTrBeHHOCTH CTOPOH
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7.1.

7.2.

7.3.

74.

7.5.

8.1.

8.2.

8.3.

9.1.

9.2.

9.3.

9.4.

3a HeWCHOJHEHHWE WM HEHAIJIe)Kallee HCIIONHEHHWE IMPHUHATHIX Ha cebs oOs3aTenscTB KimeHT n
KommnaHust HecyT OTBETCTBEHHOCTh B COOTBETCTBUM C JEHCTBYIOILMM 3aKOHOATENbCTBOM Poccuiickoi
Depnepanuu.

Komnanust He HeceT OTBETCTBEHHOCTH nepes KimeHToM 1 TpeThuMU JMIaMu 3a YIOYLIEHHYIO BBITOAY,
MIPOCTOH, TIOTepPH AOX0/a U IPYTHe KOCBEHHBIE U KOMMEPYECKHE MOTEPH, YOBITKH M PACXOMbI, a TaKKe
HE BO3MEIIACT MTpaQBbl.

Bce pasnornmacus wiu cnopel Mexay Kommanueidt m KnueHTOM peryimupyroTcsi MpeuMyIIeCTBEHHO
MOCPENICTBOM MeperoBopoB. CTOPOHBI 00s3aHBI COOTIOCTH TOCYNICOHBIH MTHUCEMEHHBIN MPETCH3UOHHBIN
MOPSA0K pa3pellieHNs] BOSHUKAIOUIUX CIIOPOB.

Komnanus HHM THpH KakuX OOCTOSATENLCTBAX HE MPETEHAYET W HE MPEJOCTABISCT O(PHUIMAIBLHOTO
TOJKOBaHUs IMOJOKEHUW 3akoHojarenscTBa Poccuiickoil ®denepauuu. PexoMeHnanuu, OaHHBIA B
pe3ynbTare OKa3zaHUs yCIyT HOCAT pEKOMEHIATEIbHbIN XapakTep.

KommnaHus He HECET OTBETCTBEHHOCTH 32 HEBO3MOKHOCTD IOJy4YeHUs! KiMeHTOM yCiyr, BO3HUKIIIYIO U3-
32 HEHUCIPABHOTO 000OpYyIOBaHHUS, IPOTPAMMHOTO oOecTiedeHrsT 00 HECOOTBETCTBUS O0OOPYIOBaHMUS,
MPOTPAMMHOTO OOECIIeYeHHs], YyCTAaHOBJICHHOTO Ha ycTpoiicTBax KimenTa, otcyrctBus y Kimenra cetu
WHTEepHET MK 3TIEKTPOIHEPTHH, JINOO MHBIX IPUYNH, BO3HUKIIHAX He 110 BIHE KoMmmaHum.

8. Kouduaenuuansnocts nHpopManun
U o0ecrnieyeHne 0e30MaCHOCTH MEPCOHATBHBIX JaAHHBIX

Kommanus ocymiectisier cOop U 00pabOTKy MepCoOHATbHBIX JaHHBIX KIIHMEHTA B CICAYIONIMX MEIISIX:

— wunentudukanusa Knuenra;

— okazanue Knmenty ycmyr, npexycMoTpeHHBIX CepTrhuKaToM;

—  ynyd4lIeHWe KadecTBa YCIIyT, OKa3bIBaeMbIX KimeHTy;

—  TpOBEICHHE CTATHCTUYECKUX U IPYTHX UCCIICIOBAaHUN HA OCHOBE 00C3IMICHHBIX JaHHBIX KineHTa.
O06paboTKa TepCOHANBHBIX AaHHBIX KIiMeHTa OCYyIIeCTBISETCS B CTPOTOM COOTBETCTBHU C HOPMaMH
JIEHCTBYIOILEr0 3aKOHOAaTeNbCTBa Poccuiickoit denepannu u BHyTpeHHUMH akTaMu KoMmnanuu.
Ipuobperas Ceptudurar Kiment cornamaercs ¢ Tem, uro Kommanus ocymiecteisier cOop, XpaHEHHE,
HCIIOJIb30BaHUE, CHCTEMATH3AIIMIO, HAKOIUICHUE, a TAK)KE MHBIM 00pa3oM 00pabaThiBaeT MePCOHAIBHBIC
nmanabie KimreHToB is 1ieneil, ykasanusix B 1. 8.1 /lorosopa.

Kommnanus rapanTupyeT KOHPUACHINATHHOCT 1 3alIUTY MEPCOHAIBHBIX JaHHBIX U CBEJEHUHN JIMYHOTO
XapakTepa, MoJIy4eHHbIX OT KineHra.

9. MH3meHeHue u pacrop:kenue JJloropopa

Kommnanus BipaBe caMOCTOSATEIBHO ONPEACIATh YCIOBUS MIPEAOCTABICHHS YCIYT B paMKaxX HACTOSIIETO
Jorosopa. Komnanus Bpase B 0JHOCTOPOHHEM IOPSIIKE BHOCHTh W3MEHEHHS | JIOTIOJIHEHHS B JloroBop
MyTeM pPa3MEICHUS] COOTBETCTBYIOIIMX HM3MEHEHH B CBOOOAHOM joctyne Ha caiite KommaHun
nv.pravocard.ru. Takue W3MEHEHHs BCTYNAKOT C JAaThl MX OMyOJNMKOBAaHHS, HE3aBHCHMO OT TOTO,
03HAKOMJIEH JIM ¢ HUMH KITHeHr.

Kommanus BrpaBe B OZHOCTOPOHHEM MOPSAKE MPHUOCTAHOBUTH WIIM JTOCPOYHO NPEKPATHThH JEHCTBHE
JloroBopa B ciydae HapymeHuss KiueHtoM ycioBuii JloroBopa, B YacTHOCTH 00s3aTEIbCTB,
yCTaHOBNIEHHBIX 1. 4.2 Hacrosmero JloroBopa, WM IOJIOKEHWH AEHCTBYIOIIETO 3aKOHOAATEIHCTBA
Poccuiickoit ®enepannu.

Hocpounoe pactopxkenne JloroBopa mo uHHMIMaTHBe KiMeHTa BO3MOXHO IO €ro 3asBICHHIO B
coorBercTBUM ¢ 1. 4.1.7, HampaBIeHHOMY B aJpeCc KOMIAHHM, IO D3JIEKTPOHHOMY ajpecy
surrenders@pravocard.ru. Jloroeopa. JleHexxHbIe cpencTsa Bo3Bpaiarorcs KiMeHTy B HOJHOM 00béMe
IPY BBITIOJHEHUN CIIEAYIONNX YCIOBHHA: MH(OPMAIMOHHO-KOHCYJIbTAllMOHHBIE yciyrd KimeHnrty He
OKa3bIBAIMCH U 3asIBICHHE O pacTop keHuH JloroBopa 1 BO3BpaTe AEHEXHBIX cpecTB KilneHT HanpaBun
B Komnanuto B Teuenue 30 (Tpuauatu) kaneHAapHBIX IHeH ¢ Jathl 3akimoueHus Jorosopa. Ilpu
HanpaBieHun KiueHToM 3asBiIeHMs O pacTopkeHuH JloroBopa IO HCTEUEHMH YKa3aHHOIO CpOKa
JICHE)KHBIE CPEJICTBA BO3BpATy HE moyiexar. [leHexHble cpeacTBa Bo3BpamaioTcs B Teuenue 7 (Cemm)
pabounx nHeit c MoMeHTa oxy4eHus: Kommannei moaTHoro KOMIUIEKTa HEOOXOIUMBIX TSl PaCTOP KEHUS
JloroBopa JOKyMEHTOB.

Komnanus BIpaBe caMOCTOSATENBHO ONPEAENATh CTOMMOCTD, a TAK)KE MHBIC YCIIOBHS MPEIOCTABICHUS
yCIIyT B paMKax Hacrtosmiero /lorosopa.



